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MENU OF SERVICES  RESOURCE GUIDE FOR YOUNG ADULTS 

WIOA 14 Service Program Elements 

1. Tutoring, studying skills training, instruction and evidence-based dropout prevention and recovery strategies that lead to completion of the
requirements for a secondary school diploma or its recognized equivalent (including a recognized certificate of attendance or similar document for
individuals with disabilities) or for a recognized postsecondary credential.

2. Alternative secondary school services or dropout recovery services, as appropriate.

3. Paid and unpaid work experiences that have as a component academic and occupational education, which may include (i) summer employment
opportunities and other employment opportunities available throughout the school year; (ii) pre-apprenticeship programs; (iii) internships and job
shadowing; and (iv) on-the-job training opportunities.

4. Occupational skill training, which includes priority consideration for training programs that lead to recognized postsecondary credentials that align with
in- demand industry sectors or occupations in the local area involved.

5. Education offered concurrently with and in the same context as workforce preparation activities and training for a specific occupation or occupational
cluster.

6. Leadership development opportunities, which may include community service and peer-centered activities encouraging responsibility and other
positive social and civic behaviors, as appropriate.

7. Support Services (Refer to your local county Resource Guide)

8. Adult mentoring for the period of participation and a subsequent period, for a total of not less than 12 months.

9. Follow-up services for not less than 12 months after the completion of participation, as appropriate.

10. Comprehensive guidance and counseling, which may include drug and alcohol abuse counseling and referral, as appropriate.

11. Financial literacy education

12. Entrepreneurial skills training

13. Services that provide labor market and employment information about in-demand industry sectors or occupations available in the local area, such as
career awareness, career counseling, and career exploration services.

14. Activities that help youth prepare for and transition to post-secondary education and training.
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MENU OF SERVICES  RESOURCE GUIDE FOR YOUNG ADULTS 

ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

A-Step Program (Goodwill)

Duval County 

904-730-1895

www.goodwilljax.org/education/a-step 

• Job seekers 18+

• Occupational Skills

• College Enrollment

• Career Assessments

• Gap Funding

• Training

Element # 4 

Occupational skill training 

Element # 5 

Education offered concurrently with 

workforce preparation activities 

*See page 1 for full elements

Employment or enrollment 

into post-secondary 

education 

Ability Housing 

Duval County 

*Must visit website and select property for

contact information  

 https://abilityhousing.org 

• All Job seekers 18+

• Homeless

• Persons with disabilities

• Support Services Element #7 

Support Services 

Stable & Affordable Housing 

Ability One (Goodwill) 

Duval County 

904-730-1848

https://goodwilljax.org/abilityone-contracts  

• All Job seekers 18+

• Persons with disabilities • Employment Services 
Element # 5 

Education offered concurrently with 

workforce preparation activities 

*See page 1 for full elements

Employment or enrollment into 

post-secondary education 

Baker County Adult Education Center 

Baker County 

904-259-0403

https://www.bakerk12.org/bcae 

• Basic Skills Deficient

• Out of School Youth

• Dropouts

• Foster Care Youth

• Pregnant or Parenting

Youth

• Runaway or homeless

youth

• Tutoring

• Study Skills

• English Lang. Skills

• Instruction

• GED/HS Diploma

• Occupational Skills (CNA &

Phlebotomy)

Element # 1 

Tutoring, studying skills training, 

instruction. 

Element # 4  

 Occupational skill 

training 

*See page 1 for full elements

GED/HS Degree Attainment 

Employment or enrollment 

into post-secondary 

education 
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Best Buddies 

Duval County 

904-296-0510 x401

www.bestbuddies.org/florida/ 

• Youth with disabilities

• Integrated Employment

• Leadership Development 

• Training

Element # 5 

Education offered concurrently with 

workforce preparation activities 

Element # 6 

Leadership development opportunities 

*See page 1 for full element

Assistance with attaining 

employment and  self-

sufficiency 

Big Brothers and Big Sisters  

Baker, Clay, Duval, Nassau, Putnam 

904-727-9797

www.bbbsnefl.org 

• All Youth under 18 • Adult Mentoring

Element # 8 

Adult mentoring for the period total of 

not less than 12 months 

*See page 1 for full element

Personal growth and 

academic completion  

Biscayne High School 

Duval County 

904-301-4367

https://biscaynehs.com/ 

• 15-21-years old

• Basic Skills Deficient

• Pregnant or Parenting

Youth

• Homeless

• Juvenile Offenders

• Youth in a poverty zone

• Runaway or homeless

Youth

• Tutoring

• Study Skills

• English Lang. Skills

• Instruction

• GED/HS Diploma

Element # 1 

Tutoring, studying skills training, 

instruction. 

Element #2 

Alternative secondary school services 

or dropout recovery services. 

*See page 1 for full elements

GED/HS Degree Attainment 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Bright Minds Youth Development 

Clay, Duval, Nassau County 

904-637-4720

www.brightmindsyouth.org/ 

• 16-24-years old

• Basic Skills Deficient

• Pregnant or Parenting Youth

• Homeless

• Juvenile Offenders

• Youth in a poverty zone

• Runaway or homeless youth

• Adult Mentoring

• Leadership activities

• Tutoring

Element # 1 

Tutoring, studying skills training, 

instruction. 

Element # 6 

Leadership development opportunities 

Element # 8 

Adult mentoring for the period total of 

not less than 12 months 

*See page 1 for full elements

GED/HS Degree Attainment 

Entry into employment or 

military service 

Career S.T.E.P. Up 

 (The Arc of Putnam) 

Putnam County 

386-325-2249 x102

http://arcputnam.org/programs-

services/employment-services/ 

*Not all applicants are accepted. Contractor 

determines eligibility 

• Putnam County Resident

• Out of School Youth

• Youth Ages 16-24

• Youth Offenders

• Dropouts

• Pregnant or Parenting Youth

• Runaway or homeless youth

• Tutoring

• Study Skills

• GED/HS Diploma

• Occupational Skills

• Support Services

Element # 1 

Tutoring, studying skills training, 

instruction. 

Element # 4 

Occupational skill training 

*See page 1 for full elements

 GED/HS Degree Attainment 

 Employment or enrollment into 

 post-secondary education 

Career Navigators (FCTC) 

St. Johns County 

904-547-3466

https://fctc.edu/future/career-navigators/ 

*Not all applicants are accepted. Contractor 

determines eligibility. 

• 16-24-years old

• Basic Skills Deficient

• Dropouts

• Pregnant or Parenting Youth

• Homeless

• Juvenile Offenders

• Youth in a poverty zone

• Runaway or homeless youth

• English Language Learner

• Instruction

• Occupational Skills

• Paid/Unpaid Exp.

• Support Services

• Training

• GED/HS Diploma

• English Lang. Skills

Element #2 
Alternative secondary school services 

or dropout recovery services. 

Element # 3 

Paid and unpaid work experiences. 

Element # 4 

Occupational skill training 

Element # 5 

Education offered concurrently with 

workforce preparation activities 

*See page 1 for full elements

GED or high school degree 

attainment 

Employment or enrollment 

into post-secondary education 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Challenge Enterprise 

Clay County 

904-284-9859

www.challengeenterprises.org/ 

• Individuals w/disabilities

• Occupational Skills

• Paid/Unpaid Exp. 

• Support Services

Element # 4   

Occupational skill training 

Element # 5 

Education offered concurrently with 

workforce preparation activities 

*See page 1 for full elements

 Assistance with attaining 

 employment and  self-sufficiency 

City Year Jacksonville 

(AmeriCorps) 

Duval County 

904-423-2100

www.cityyear.org

• Job seekers 17-24
• Paid/Unpaid Exp.

• Scholarship towards

school

Element # 3 

Paid and unpaid work experiences. 

Element # 14 

Activities that help youth prepare for 

transition to post-secondary education 

and training 

*See page 1 for full elements

Employment or enrollment 

into post-secondary education 

Clara White Mission 

Duval County 

904-354-4162

www.clarawhitemission.org 

• Basic Skills Deficient

• Dropouts

• Offenders

• Out of School Youth

• Runaway or homeless

• Instruction

• Occupational Skills

• Paid/Unpaid Exp.

• Support Services

• Training

Element # 5 

Education offered concurrently with 

workforce preparation activities 

Element # 12 

Entrepreneurial skills training 

*See page 1 for full elements

Entry into employment 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Clay Behavioral Health Center 

Clay County 

904-291-5561 x2

https://ccbhc.org/

• All jobseekers 18+

• All youth under 18

• Group Therapy

• Mental & Substance

Abuse Counseling

Element # 10 

 Comprehensive guidance 

and counseling. 

*See page 1 for full element

Entry into employment or 

military service 

Clay County Adult & 

Community Education  

Clay County 

904-336-4458

https://www.oneclay.net/Domain/5352 

• Basic Skills Deficient

• Foster Care Youth

• Juvenile Offenders

• Pregnant or Parenting Youth

• Runaway or homeless

• Poverty zone

• English Lang. Skills

• Tutoring

• GED/HS Diploma

• Occupational Skills

(CNA & Phlebotomy)

Element # 1 

Tutoring, studying skills training, 

instruction. 

Element #2 

Alternative secondary school services 

or dropout recovery services. 

Element # 4   

Occupational skill training 

*See page 1 for full element

Raising literacy/Numeracy to 

10th grade level 

GED or high school degree 

attainment 

Daniel 

Duval County 

904-296-1055

www.danielkids.org 

• Foster Care Youth

• Runaway or homeless youth

• Adult Mentoring

• Instruction

• Support Services

• Training

Element #2 

Alternative secondary school services 

or dropout recovery services. 

Element #7 

Support Services 

Element # 8 

Adult mentoring for the period total of 

not less than 12 months 

*See page 1 for full elements

GED or high school degree 

attainment 

Employment or enrollment 

into post-secondary education 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Division of Blind Services 

Baker, Clay, Duval, Nassau, 

and St. Johns Counties 

904-348-2730

http://dbs.myflorida.com/ 

• Youth and Adults with

disabilities (Blind and Visually

Impaired)

• Supportive Employment

• Assistive Technology

• Placement in Work

• Support Services

Element # 5 

Education offered concurrently with 

workforce preparation activities 

Element #7 

Support Services 

*See page 1 for full element

Obtain Employment 

Self-sufficiency 

Division of Vocational Rehabilitation 

(School to Work Transition Program) 

All of Region 8 Counties 

904-301-3660

http://www.rehabworks.org/stw.shtml 

• Youth and Adults with

disabilities

• Paid/Unpaid exp.

• Placement in Work

• Support Services

• Training

• Tutoring

Element # 5 

Education offered concurrently with 

workforce preparation activities 

Element #7 

Support Services 

Element # 14 

Activities that help youth prepare for 

transition to post-secondary education 

and training 

*See page 1 for full elements

HS Completion Attainment 

Obtain Employment 

Self-sufficiency 

Eckerd Workforce Development 

Baker, Duval County 

904-423-1266

https://eckerd.org/workforce-
development/florida/work-jax/  

*Not all applicants are accepted. Contractor

determines eligibility. 

• 17-24 years old

• Basic Skills Deficient

• Disabled Youth

• Dropouts

• Pregnant or Parenting Youth

• Homeless

• Juvenile Offenders

• Youth in a poverty zone

• Runaway or homeless youth

• English Language Learner

• Alternative school

• Paid/Unpaid exp.

• Placement in Work

• Support Services

• Training

• Occupational Skills

Element # 3 

Paid and unpaid work experiences. 

Element # 4  

Occupational skill training 

Element # 5 

Education offered concurrently with 

workforce preparation activities 

*See page 1 for full elements

Employment or enrollment 

into post-secondary education 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Electrical Training Alliance 

Duval County 

904-737-7533

www.etajax.org

• All job seekers 17+
• Pre-Apprenticeship

Program

• Apprenticeship

Element # 3 

Paid and unpaid work experiences. 

*See page 1 for full element

Employment or enrollment 

into post-secondary education 

Family Foundations 

Duval County 

904-396-4846 x0

https://familyfoundations.org/

• All Job Seekers
• Financial Literacy

Training

Element # 11 

Financial Literacy 

*See page 1 for full element

Assistance with attaining self- 

sufficiency 

First Coast Technical College Adult Education 

St. Johns County 

904-547-3434

https://fctc.edu/programs/ged/ 

• Job seekers 16+

• Basic Skills Deficient

• Out of School Youth

• Dropouts

• Foster Care Youth

• Pregnant or Parenting Youth

• Runaway or homeless youth

• Tutoring

• Study Skills

• English Lang. Skills

• Instruction

• GED/HS Diploma

Evidence-based

dropout

Element # 1 

Tutoring, studying skills training, 

instruction. 

*See page 1 for full element

GED/HS Degree Attainment 

Florida State College at Jacksonville Adult 

Education & Family Literacy 

Duval County 

904-357-8943

 www.fscj.edu/academics/adult-education 

• Basic Skills Deficient

• Out of School Youth

• Dropouts

• Foster Care Youth

• Pregnant or Parenting Youth

• Runaway or homeless youth

• Tutoring

• Study Skills

• English Lang. Skills

• Instruction

• GED/HS Diploma

• Evidence-based

dropout

Element # 1 

Tutoring, studying skills training, 

instruction. 

*See page 1 for full element

GED/HS Degree Attainment 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Florida State College at Jacksonville 

(Career Connect Program) 

Duval County 

904-633-8140

https://www.fscj.edu/academics/adult-

education/career-connect-grant 

• Youth 16-21

• Basic Skills Deficient

• Juvenile Offenders

• Out of School Youth

• Dropouts

• Foster Care Youth

• Pregnant or Parenting Youth

• Runaway or homeless youth

• Tutoring

• Study Skills

• English Lang. Skills

• Instruction

• GED/HS Diploma

• Evidence-based

dropout

Element # 1 

Tutoring, studying skills 

training, instruction. 

Element # 4 

Occupational skill 

training 

Element #7 

Support 

Services 

*See page 1 for full element

GED/HS Degree Attainment 

Employment or enrollment into 

post-secondary education 

Florida Support Services of North Florida 

Duval and Nassau County 

904-421-5800 x0

https://www.fssjax.org/ 

• Foster Care Youth

• Runaway or homeless

• Adult Mentoring

• Post-Secondary Assistance 

• Support Services

Element #7 

Support 

Services 

*See page 1 for full element

 Employment or enrollment into 

  post-secondary education 

Support Services 

Fresh Futures 

Duval County 

904-854-6770

https://freshministries.org/fresh-futures-youth-
program/ 

• Youth 14-19

• Juvenile Offenders

• College Readiness 

• Financial Literacy

• Job Readiness

• Leadership activities

• Paid/Unpaid Exp. 

• Support Services

• Training

• Tutoring

Element # 1 

Tutoring, studying skills 

training, instruction. 

Element # 3 

Paid and unpaid work experiences. 

Element # 5 

Education offered concurrently 

with workforce preparation 

activities. 

*See page 1 for full element

 Employment or enrollment into 

 post-secondary education 

Support Services 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Fresh Path 

Duval County 

904-854-6770

https://freshministries.o
rg/fresh-futures-youth-

program/ 

• Youth ages 14-24

• Foster Care Youth

• Juvenile Offenders

• Adult Mentoring

• Training

• Financial Literacy

• Support Services

Element # 1 

Tutoring, studying skills training, 

instruction. 

Element #7 

Support Services 

*See page 1 for full element

 Employment or enrollment into 

 post-secondary education 

To lower reoffending 

Gateway Community Services 

Duval County 

904-387-4661

www.gatewaycommunity.com 

• All job seekers • Support Services

Element # 10 

Comprehensive guidance and 

counseling. 

*See page 1 for full element

Obtain lasting recovery 

Generation 

Duval County 

904-619-2241

https://www.generation.org/ 

*Note: You may receive a “certificate error

message” when clicking the link. Clicking “ok” will 

allow the website to pop up. 

• Youth ages 18-24

• Basic Skills Deficient

• Out of School Youth

• Dropouts

• Foster Care Youth

• Pregnant or Parenting Youth

• Runaway or homeless youth

• Training

• Paid/Unpaid Exp. 

• Placement in work

Element # 3 

Paid and unpaid work experiences. 

Element # 4  

Occupational skill training 

Element # 5 

Education offered concurrently with 

workforce preparation activities 

*See page 1 for full elements

Employment or enrollment 

into post-secondary education 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Home Builders Institute 

Duval & Putnam County 

800-795-7955 x8935

www.hbi.org

• Basic Skills Deficient

• Dropouts

• Juvenile Offenders

• Out of School Youth

• Youth with disabilities

• Runaway or homeless

Youth in a poverty zone

• Instruction

• Paid/Unpaid exp.

• Placement in Work

• Pre-apprenticeship

program

• Occupational Skills

• Adult Mentoring

Element # 3 

Paid and unpaid work experiences. 

Element # 5 

Education offered concurrently with 

workforce preparation activities 

*See page 1 for full element

Entry into employment or 

military service 

Post-secondary/occupation 

skills certificate attainment 

Jacksonville Health & Transition Services 

(JaxHATS) 

Baker, Clay, Duval, Nassau, & St. Johns 

Counties 

904-244-9233

www.hscj.ufl.edu/JaxHATS 

• Youth with medical or

developmental problems ages

16-26

• Support Services

Training

Element #7 

Support Services 

*See page 1 for full element

Assistance with attaining self- 

sufficiency 

Jacksonville Housing Authority 

Duval County 

904-630-3810
www.jaxha.org

• All Job Seekers 18+ • Support Services

Element #7 

Support Services 

*See page 1 for full element

Stable Housing 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Jacksonville Public Library Center for Adult 

Learning 

Duval County 

904-255-6144
https://www.jaxpubliclibrary.org/services/center-

adult-learning 

• All job seekers

• Alternative school

• English Lang. Skills

• Dropout prevention

• Study Skills

• Training

• Tutoring

Element # 1 

Tutoring, studying skills training, 

instruction. 

*See page 1 for full element

Raising literacy/Numeracy to 

10th grade level 

GED/HS Degree Attainment 

Jasmyn 

Duval County 

904-389-3857

www.jasmyn.org

• Youth ages 13-29 • Support Services

Element #7 

Support Services Support Services 

Jacksonville Job Corps 

Baker, Clay, Duval, Nassau, Putnam & St. 

Johns Counties 

904-360-8200

https://www.jobcorps.gov/ 

• Basic Skills Deficient

• Dropouts

• Foster Care Youth

• Juvenile Offenders

• Out of School

• Pregnant or Parenting Youth

• Runaway or homeless

Youth in a poverty zone

• Instruction

• Paid/Unpaid exp.

• Placement in Work

• Pre-apprenticeship

program

• Occupational Skills

• Leadership activities

Follow-up services

Elements #2, 3, 4, 5, 6, 7 & 9 

*See page 1 for full elements

GED/HS Degree Attainment 

Employment or military 

service 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

J-Tech Institute

Duval County

904-328-5599

www.Jtech.org

• All job seekers

• Training

• Placement in Work

Element # 4  

Occupational skill training 

Element # 5 

Education offered concurrently with 

workforce preparation activities 

*See page 1 for full elements

Employment in the 

automotive, diesel or 

transportation industry 

Learn to Read 

Duval County 

904-238-9000

www.learntoreadjax.org 

• Basic Skills Deficient

• Foster Care Youth

• Job Seekers 16+

• Juvenile Offenders

• Pregnant or Parenting Youth

• Runaway or homeless

• Study Skills

• Tutoring

Element # 1 

Tutoring, studying skills training, 

instruction. 

*See page 1 for full element

Raising literacy/Numeracy to 

10th grade level 

Lee Conlee House 

Putnam County 

386-325-3141

www.leeconleehouse.org 

• Victims of Domestic Abuse

(Youth and Adults)

• Support Services

• Training

Element #7 

Support Services 

Element # 10   

Comprehensive guidance and 

counseling. 

*See page 1 for full elements

Safe & Stable housing 

Employment or enrollment 

into post-secondary education 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Magnolia Project 

Duval County 

904-353-2130 x1005

https://nefhealthystart.org/for-women/magnolia-
project/  

• Pregnant Women

• Parents

• Support Services

Element #7 

Support Services 

Element # 10 

Comprehensive guidance and 

counseling. 

*See page 1 for full elements 

 Safe & Stable housing 

 Employment  

MaliVai Washington Youth Foundation 

Duval County 

904-359-5437

www.malwashington.com 

• At-risk Youth 5-18 • Leadership activities

• Tutoring

Element # 1 

Tutoring, studying skills training, 

instruction. 

Element # 6 

Leadership development opportunities. 

*See page 1 for full elements

GED/HS Degree Attainment 

Mental Health Resource Center 

Duval County 

904-695-9145

www.mhrcflorida.com 

• All job seekers • Support Services

Element # 10 

Comprehensive guidance and 

counseling. 

*See page 1 for full element

 Improved well-being 

My Tech Hire* 

Duval County 

904-632-5009

https://www.fscj.edu/academics/workforce-  

education/grant-programs/mytechhire 

*Applicants are randomly selected through a

lottery process. Not all applicants that apply

are accepted. 

• Jobseekers ages 17-29
• Occupational Skills

Element # 4 

Occupational skill training. 

*See page 1 for full element

  Employment or enrollment into 

  post-secondary education 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Nassau County Adult Education 

Nassau County 

904-548-1750

https://www.nassau.k12.fl.us/Page/1893 

• Basic Skills Deficient

• Out of School Youth

• Dropouts

• Foster Care Youth

• Pregnant or Parenting Youth

• Runaway or homeless youth

• Tutoring

• Study Skills

• English Lang. Skills

• Instruction

• GED/HS Diploma

• Evidence-based

dropout

Element # 1 

Tutoring, studying skills training, 

instruction. 

*See page 1 for full element

GED/HS Degree Attainment 

Nassau Works (The ARC of Nassau) 

Nassau County 

904-225-9355

https://thearcnassau.org/eligibility-and- 

success/ 

• Individuals w/disabilities

• Instruction

• Paid/Unpaid exp.

• Placement in Work

• On-the-Job Training

• Follow-up services

Element # 3 

Paid and unpaid work experiences. 

Element # 9 

Follow-up services for not less than 12 

months 

*See page 1 for full elements

Assistance with obtaining self- 

sufficiency 

Entry into employment 

Paid work experience 

NE Florida Community Action Agency 

Baker, Clay, Duval, Nassau, St. Johns & 

Putnam Counties 

904-398-7472

www.nfcaa.net

• All jobseekers 18+

• Occupational Skills

• Support Services

• Training

Element # 4 

Occupational skill training. 

Element #7 

Support Services 

*See page 1 for full elements

GED/HS Degree Attainment 

Entry into employment or 

military service 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

NE Florida Community Action Agency   

(DATA Busters Program) 

Baker, Clay, Duval, Nassau, St. Johns & 

Putnam Counties 

904-398-7472

www.nfcaa.net

• Youth ages 14-17

• Paid/Unpaid Exp.

• Training

Element # 3 

Paid and unpaid work experiences. 

*See page 1 for full element

Paid work experience 

Northeast Florida Builders Association 

Duval County 

904-421-0296

www.nefbaapprenticeship.org 

• Basic Skills Deficient

• Foster Care Youth

• Juvenile Offenders

• Pregnant or Parenting Youth

• Runaway or homeless

• Poverty zone

• Placement in Work

• Training

• Apprenticeship

Element # 3 

Paid and unpaid work experiences. 

*See page 1 for full element

Employment or enrollment 

into post-secondary education 

On Campus Transition by The ARC of 

Jacksonville @ UNF 

Duval County 

904-620-3890

www.unf.edu/oncampustransition 

• Youth 18+

• Youth with disabilities

• Leadership activities

• Study Skills

• Support Services

• Training

Element # 6 

Leadership development opportunities. 

Element # 7 

Support Services 

Element # 11 

Financial Literacy 

*See page 1 for full elements

Assistance with attaining self- 

sufficiency 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

 Operation New Hope 

 (Ready4Work) 

 Duval & St. Johns Counties 

904-354-4673

www.operationnewhope.org 

• Adult & Juvenile Offenders
• Placement in Work

• Support Services

• Training

Element # 4 

Occupational skill training. 

*See page 1 for full element

Employment or enrollment 

into post-secondary education 

PACE Center for Girls 

Clay & Duval Counties 

904-421-8585

www.pacecenter.org 

• Basic Skills Deficient

• Foster Care Youth

• Juvenile Offenders

• Pregnant or Parenting Youth

• Runaway or homeless

• Poverty zone

• Alternative school

• English Lang. Skills

• Dropout prevention

• Study Skills

• Training

• Tutoring

Element #2 

Alternative secondary school services 

or dropout recovery services. 

*See page 1 for full element

GED/HS Degree Attainment 

Parenting with Loving Limits 

Duval County 

800-735-9525

www.nafi.com

*Under the Innovations tab. 

• Foster Care Youth

• Runaway or homeless

• Youth Offenders

• Individual/Group

Therapy

Element # 10 

Comprehensive guidance and 

counseling. 

*See page 1 for full element

Assistance with attaining self- 

sufficiency 

Project Prepare 

Duval County 

904-296-1055 x3005

https://www.danielkids.org/our-  

programs/independent-living/ 

• 16-21-year old

• Out Of School

• Foster Care Youth

• Runaway or homeless youth

• Training

• Group Therapy

• Community-based

Housing

Element # 10 

Comprehensive guidance and 

counseling. 

Element # 11 

Financial Literacy 

*See page 1 for full elements

Employment or enrollment 

into post-secondary education 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Project R.E.A.C.H. 

Clay County 

904-336-1346

https://www.oneclay.net/Page/4943 

• Homeless Youth ages 6-17
• Tutoring

• Support Services

Element # 1 

Tutoring, studying skills training, 

instruction. 

Element # 7 

Support Services 

*See page 1 for full elements

GED/HS Degree Attainment 

Project S.O.S. 

(Boys & Girls Clubs of Northeast FL) 

Duval County 

904-396-4435

https://www.bgcnf.org/project-sos/ 

• Youth 11-18
• Leadership

• Tutoring

• Support Services

Element # 1 

Tutoring, studying skills training, 

instruction. 

Element # 7 

Support Services 

*See page 1 for full elements

Teen Empowerment through life 

 skills. 

Quigley House 

Clay County 

904-284-0061

www.quigleyhouse.org 

• Victims of Domestic Abuse

(Youth and Adults)
• Group Therapy

• Support Services

Element # 7 

Support Services 

Element # 10 

Comprehensive guidance and 

counseling. 

*See page 1 for full elements

Safe & Stable housing 

Employment or enrollment 

into post-secondary education 

Real Sense 

Baker, Clay Duval, Nassau, Putnam, & St. 

Johns Counties 

904-390-3282

www.unitedwaynefl.org/realsense 

• All jobseekers
• Financial Literacy

Training

Element # 11 

Financial Literacy 

*See page 1 for full element

Assistance with attaining self- 

sufficiency 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Right Path Behavioral Health Services 

Clay and Duval County 

904-765-0665

www.rightpathbehavior.com 

• Youth 5 to 17

• Adults 18+
• Support Services

Element #7 

Support Services 

Element # 10 

Comprehensive guidance and 

counseling. 

*See page 1 for full element

Assistance with attaining self- 

sufficiency 

Support Services 

 River Oak Center* 

Duval County 

904-864-6463

www.floridarecoveryschools.org 

*Florida Recovery School/New Hope 

• Foster Care Youth

• Juvenile Offenders

• Pregnant or Parenting Youth

Runaway or homeless

• Instruction

• Support Services

• Training

• GED/HS Diploma

Element #2 

Alternative secondary school services 

or dropout recovery services. 

Element # 10 

Comprehensive guidance and 

counseling. 

*See page 1 for full elements

GED or high school degree 

attainment 

Support Services to 

overcome Substance Abuse 

River Region Human Services 

Duval County 

904-899-6300

www.rrhs.org

• All jobseekers • Support Services

Element #7 

Support Services 

Element # 10 

Comprehensive guidance and 

counseling. 

*See page 1 for full elements

Improved well-being 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

St. Johns River State College Adult Education 

Putnam & St. Johns County 

386-312-4080

www.SJRstate.edu/adulted.html 

• Youth ages 16+

• Basic Skills Deficient

• Out of School Youth

• Dropouts

• Foster Care Youth

• Pregnant or Parenting Youth

• Runaway or homeless youth

• Tutoring

• Study Skills

• English Lang. Skills

• Instruction

• GED/HS Diploma

• Evidence-based

dropout

Element # 1 

Tutoring, studying skills training, 

instruction 

*See page 1 for full element

GED/HS Degree Attainment 

Steps 2 Success 

Duval County 

904-730-8254

www.lisc.org/jacksonville/what-we-do/financial-

opportunity-center/steps-2-success/ 
• All job seekers 18+

• Financial Literacy

• Training

• Support

Services

Element # 8 

Adult mentoring for the period total of 

not less than 12 months 

Element # 14 

Activities that help youth prepare for 

transition to post-secondary education 

and training 

*See page 1 for full elements

 Assistance with attaining self- 

 sufficiency 

Take Stock in Children 

Clay, Duval County 

904-384-1361 x5

www.takestockjax.org 

• Youth in a poverty zone • Adult Mentoring

Element # 8 

Adult mentoring for the period total of 

not less than 12 months 

Element # 14 

Activities that help youth prepare for 

transition to post-secondary education 

and training 

*See page 1 for full elements

HS Degree Attainment 

Enrollment into Post- 

Secondary 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Teen Leaders of America 

Duval County 

904-419-8336

www.teenleadersofamerica.com 

• In-School Youth • Adult Mentoring

• Leadership

• Tutoring

Element # 6 

Leadership development opportunities 

Element # 8 

Adult mentoring for the period total of 

not less than 12 months. 

*See page 1 for full elements

Leadership 

Development 

Support Services 

Teen Parent Services Center 

Duval County 

904-348-5199 x2

https://dcps.duvalschools.org/Page/10712 

• Pregnant or Parenting Youth
• Evidence-based

dropout prevention

• Support Services

• Follow up services

Element #2 

Alternative secondary school services 

or dropout recovery services 

Element # 7 

Support Services 

Element # 9 

Follow-up services for not less than 12 

months 

*See page 1 for full elements

GED/HS Degree Attainment 

Support Services 

 The ARC 

Clay & Duval Counties 

904-355-0155

https://arcjacksonville.org/programs/ 

• Youth ages 18+ 

• Youth with disabilities

• Adult Mentoring

• Placement in Work

• Support Services

• Training

Element # 8 

Adult mentoring for the period total of 

not less than 12 months. 

*See page 1 for full element

  Assistance with attaining self-   

 sufficiency 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

The Northeast Florida 

Healthy Start Coalition 

Duval County 

904-723-5422 x0
https://nefhealthystart.org/ 

• Pregnant or Parenting Youth
• Evidence-based

dropout prevention

• Support Services

• Follow up services

Element #2 

Alternative secondary school 

services or dropout recovery 

services 

Element # 7 

Support 

Services 

Element # 9 

Follow-up services for not less than 

12 months 

*See page 1 for full elements

 Improved families in Northeast 

 Florida 

The Center for Adult & Community Education 

Clay County 

904-336-4450

https://www.oneclay.net/site/Default.aspx?Pa 

geID=279 

• Basic Skills Deficient

• Out of School Youth

• Dropouts

• Foster Care Youth

• Pregnant or Parenting Youth

• Runaway or homeless youth

• Tutoring

• Study Skills

• English Lang. Skills

• Instruction

• GED/HS Diploma

• Evidence-based

dropout

• Occupational

Skills

Element # 1 

Tutoring, studying skills 

training, instruction 

Element # 4 

Occupational skill 

training 

*See page 1 for full elements

GED/HS Degree Attainment 

 Employment or enrollment into   

 post-secondary education 

TRIO Student Support Services- STEM 

Program 

Duval County 

904-713-4530

https://www.fscj.edu/student-services/trio 

• First Generation Students

• Low Income 

• Students with Disabilities

• Foster Care Youth

• Pregnant or Parenting Youth

• Runaway or homeless youth

• Tutoring

• Financial Literacy

• Study Skills

• Instruction

• Mentorship

• Occupational  Skills

Element # 1 

Tutoring, studying skills 

training, instruction 

Element # 4 

Occupational skill 

training 

*See page 1 for full elements

GED/HS Degree Attainment 

Employment or enrollment 

into post-secondary 

education 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

V.E.R.T.I.C.A.L. Training Program

Duval County 

904-633-8456

https://www.fscj.edu/academics/adult-

education/vertical-training-program 

• In-School Youth

• Disabled Jobseekers

• Occupational Skills

Element # 4 

Occupational skill 

training 

*See page 1 for full element

HS Degree Attainment 

Employment or enrollment 

into post-secondary 

education 

Wealth Watchers C.O.F.F.E.E. Project 

(Construction Training) 

Duval County 

904-265-4736 x4057

www.wealthwatchersfl.org/coffeeproject 

• Youth ages 16-24

• Out of School Youth

• Dropouts

• Foster Care Youth

• Pregnant or Parenting Youth

• Runaway or homeless youth

• GED/HS Diploma

• Paid/Unpaid exp.

• Placement in Work

• Support Services

• Training

• Occupational Skills

•

Element # 3 

Paid and unpaid work experiences. 

Element # 5 

Education offered concurrently 

with workforce preparation  

Activities 

*See page 1 for full element

*See page 1 for full elements

GED/HS Degree Attainment 

Employment or enrollment 

into post-secondary 

education 

YearUp 

Duval County 

904-239-0657

https://www.yearup.org/students 

• Youth ages 18-26

• Low to moderate Income

• Leadership activities

• Paid/Unpaid exp.

• Placement in Work

• Study Skills

• Support Services

• Training

Element # 3 

Paid and unpaid work experiences 

Element # 5 

Education offered concurrently 

with workforce preparation 

activities 

*See page 1 for full elements

  Employment or enrollment 

 into post-secondary education 
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ORGANIZATION POPULATION TARGETED SERVICES PROGRAM ELEMENT OUTCOMES 

Youth Crisis Center 

Duval County 

904-725-6662

www.youthcrisiscenter.org 

• Foster Care Youth

Runaway or homeless
• Support Services

Element # 7 

Support 

Services 

Element # 10  

Comprehensive guidance 

and counseling 

*See page 1 for full elements

 Assistance with attaining 

  self-sufficiency 

CareerSource Northeast Florida Youth Services 25

MENU OF SERVICES  RESOURCE GUIDE FOR YOUNG ADULTS 

http://www.youthcrisiscenter.org/


CAREER COACH WEBPAGES 
ORGANIZATION WEBSITE OUTCOMES 

Florida  State College at 

Jacksonville (FSCJ) 

Duval & Nassau Counties

Florida State College at Jacksonville Career Coach Webpage 

Develop an education track 

based on one’s interest St. Johns River State College 

(SJRstate) 

Clay, Putnam & St. John’s 

Counties 

St. Johns River State College Career Coach Webpage 

Florida Gateway College 

Baker County 

Florida Gateway College Career Coach Webpage 
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