
11 AM - 4 PM
October 19, 2023

THURSDAY2023 Talent Forum Agenda2023 Talent Forum Agenda

INNOVATIVE SOLUTIONS TO OVERCOME THE TALENT SHORTAGE

CareerSource Northeast Florida is an equal opportunity employer/agency. Auxiliary aids and accommodations for people 
with disabilities are provided. FRS users dial 711. For program funding details in compliance with the Stevens Amendment, 
please visit https://careersourcenortheastflorida.com/about.

WJCT Studios, Inc.
100 Festival Park Avenue 
Jacksonville, FL 32202

PRESENTED BY

SPONSORED BY

11:00 AM
Welcome & Regional Overview 
Kevin Doyle, CareerSource NEFL Board Chair 
Bruce Ferguson, President, CareerSource NEFL

11:15 AM Keynote: The Demographic Drought: Who is Going to Do the Work?  
Ron Hetrick, Vice President Staffing & Senior Economist, Lightcast

12:15 PM Lunch Served

12:45 PM

Work-Based Learning Solutions – Train & Retain Your Talent   
Facilitator: 
Adrienne Johnston, President & CEO, CareerSource Florida 
Panelists: 
Zoe Astra, Sr. Manager Talent Acquisition, GuideWell  
Donna Wagner, Vice President, Chief Nursing Officer, UF Health St. Johns 

1:30 PM The State of Florida Workforce 
Mark Wilson, President & CEO, Florida Chamber

2:15 PM

Hiring Justice Involved – Expanding the Talent Pipeline  
Facilitator:
Reggie Fullwood, President, Operation New Hope 
Panelists: 
Mary Smith, Vice President, People & Culture, Jacksonville Transportation 
Authority (JTA) 
Lisa McGann, Human Resources Director, Crown Products  

3:00 PM

Hiring Individuals with Disabilities – Diversifying Your Workforce  
Facilitator:  
Joey D’Souza, Senior Vice President, The Able Trust  
Panelists:   
Megan Smith, Senior Manager, Global Accessibility and  
Accommodations, Amazon 

3:45 PM Closing Remarks
Kevin Doyle, CareerSource NEFL Board Chair 

4:00 PM Adjourn

https://dcps.duvalschools.org/
https://careersourcenortheastflorida.com/
https://jaxusa.org/
https://www.shrmjax.org/
https://jimmoraninstitute.fsu.edu/about-us/jim-moran
https://sandersonpipe.com/career-page/
https://websitehq.com/

